
WKH�SODQWHU� 
 
�� 5HPRYH�GXVW�FDS���6DYH�GXVW�FDS�IRU�UH-LQVWDOODWLRQ� 
�� 5HPRYH� QXW� VHFXULQJ� H[LVWLQJ� FORVLQJ� ZKHHO� WR� WDLO� VHFWLRQ���

127(�� WKH� OHIW� VLGH� FORVLQJ�ZKHHO� EROW� RQ� -RKQ�'HHUH� �����	�
����� KDV� OHIW� KDQGHG� WKUHDGV�� � 6DYH� WKHVH� QXWV� IRU� UH-
LQVWDOODWLRQ� 

�� 5HPRYH�H[LVWLQJ�FORVLQJ�ZKHHO�IURP�WDLO�VHFWLRQ� 
�� 6OLGH�WKH�3RVL-&ORVH�:KHHO�KXE�RQWR�WKH�WDLOSLHFH¶V�VWXG���1RWH��

WKH� EHDULQJV� RI� WKLV�ZKHHO� DUH� RIIVHW� LQ� WKH� KXE�� � 7KH� EHDULQJ�
FORVHVW� WR� WKH�HGJH�RI� WXEH�KDV�D�PHWDO�VHDO�� �7KLV�PHWDO�VHDO-
VLGH�JRHV�WRZDUG�WKH�SODQWHU¶V�WDLOSLHFH� 

�� ,QVWDOO�WKH�QXW�WR�VHFXUH�FORVLQJ�ZKHHO�WR�WDLO�VHFWLRQ���127(��WKH�
OHIW�VLGH�FORVLQJ�ZKHHO�EROW�RQ�-RKQ�'HHUH������	������KDV�OHIW-
KDQGHG�WKUHDGV� 

�� 7DS�GXVW�FDS�IURP�VWDQGDUG�ZKHHOV�RQWR�WKH�3RVL-&ORVH�:KHHO�
KXE� 

 
:KHUH�VKRXOG�,�VHW�P\�ZKHHOV�IRU�ZLGWK"� 
7KH�PRVW�LPSRUWDQW�IDFWRU�LV�ZKHWKHU�RU�QRW�\RX�DUH�KDYLQJ�SUREOHPV�
FORVLQJ� WKH� VHHG� WUHQFK�� � ,I� \RX� DUH� FORVLQJ� WKH� VHHG� WUHQFK� HDVLO\��
WKHQ�OHDYH�WKH�ZKHHOV�ZKHUH�\RX�KDYH�WKHP����,I�\RX�DUH�QRW�JHWWLQJ�
WKH� VHHG� WUHQFK� FORVHG�� WKHQ�PHVK� WKH�ZKHHOV� WRJHWKHU� WR� FRQFHQ�
WUDWH�WKH�ZKHHO�DFWLRQ�RQ�D�VPDOOHU�DUHD� 
 
127(�� 7KHUH� LV� D� FHUWDLQ� SRLQW� DW� ZKLFK� WKH� ZKHHOV� ZLOO� ³ORFN� XS´�
ZKHQ�WKH�ZKHHOV�DUH�QRW�PHVKHG�WRJHWKHU�HQRXJK���%DVLFDOO\�WKH�WLSV�
RI� WKH� URGV� KLW� HDFK� RWKHU� DQG� VWRSV� WKH�ZKHHOV�� � ,I� \RX�PHVK� WKH�
ZKHHOV� WRJHWKHU�� EH� VXUH� WR� VSLQ� WKH�ZKHHOV�PDQ\� WLPHV� WR� HQVXUH�
WKH\�ZLOO�QRW�ORFN�XS���,I�WKH\�GR�ORFN�XS��\RX�QHHG�WR�HLWKHU�PRYH�WKH�
ZKHHO� ULQJV� FORVHU� VR� WKH\�PHVK� WRJHWKHU�PRUH� RU�PRYH� WKH�ZKHHO�
ULQJV� DSDUW� VR� WKH\� GR� QRW� PHVK� DW� DOO�� � 3/($6(��:$7&+� <285�
),1*(56���<RX�PD\�KDYH�WR�DGG�ZDVKHUV�EHWZHHQ�WKH�KXE�DQG�ULQJ�
WR�PRYH�WKH�ULQJ�LQ�HQRXJK�WR�SUHYHQW�WKH�ZKHHOV�IURP�ORFNLQJ�XS� 
 
67,//�81685("� �0RVW�SHRSOH�VHW�WKH�ZKHHOV�VR�WKHUH�LV�DQ\ZKHUH�
IURP����´�-����´�EHWZHHQ�URGV��ZKHHOV�VHW�DSDUW—QRW�PHVKHG����7KLV�
LV�D�JRRG�SODFH�WR�VWDUW�RXW�DQG�ZRUNV�ZHOO�LQ�PRVW�VLWXDWLRQV� 
 
%2/7,1*�287(5�5,1*�72�&(17(5�+8%�� 
<RXU� 3RVL-&ORVH�:KHHOV� DUH� DGMXVWDEOH� IRU� ZRUNLQJ�ZLGWK� �ZLGWK� RI�
SDWK�RQ�WKH�JURXQG����:H�DFFRPSOLVK�WKLV�E\�PRYLQJ�WKH�RXWHU�ZKHHO�
ULQJ�WR�HLWKHU�WKH�LQVLGH�RU�RXWVLGH�RI�WKH�FHQWHU�KXE���7KUHH����´�EROWV�
DQG�QXWV�SHU�ZKHHO�DUH�LQFOXGHG�WR�VHFXUH�WKH�RXWHU�ULQJ�WR�WKH�FHQWHU�
KXE� 
 
6(77,1*� ���� 6(7� $3$57� �VHH� LPDJH� EHORZ�� � 5RGV� SRLQW� WR�
ZDUGV� HDFK� RWKHU� DQG� GRZQ� ZKHQ� ORRNLQJ� DW� WKH� EDFN� RI� WKH�
SODQWHU��0RVW�SHRSOH�VHW�WKH�ZKHHOV�ZLWK����´�-����´�EHWZHHQ�WKH�URGV�
�ZKHHOV� QRW�PHVKHG� WRJHWKHU�� DQG� WKLV� LV� D� JRRG� SODFH� WR� VWDUW� RXW�
XQGHU�PRVW�FRQGLWLRQV���7KLV�VHWWLQJ�VHHPV�WR�ZRUN�EHVW�LQ�PRVW�VRLO�
FRQGLWLRQV�DQG�WLOODJH�SUDFWLFHV� 
 
6(77,1*� ���� 0(6+('� 72*(7+(5� �VHH� LPDJH� EHORZ�� 5RGV�
SRLQW�WRZDUGV�HDFK�RWKHU�DQG�GRZQ�ZKHQ�ORRNLQJ�DW�WKH�EDFN�RI�
WKH� SODQWHU�� ,I�\RX�DUH�KDYLQJ�WURXEOH�FORVLQJ�WKH�VHHG�WUHQFK��WKHQ�
WU\� PHVKLQJ� WKH� ZKHHO� URGV� WRJHWKHU�� � 1RWH� WKDW� WKHUH� LV� D� FHUWDLQ�
SRLQW� ZKHQ� WKH� ZKHHOV� ZLOO� ³ORFN� XS´� ZKHQ� WKH� ZKHHOV� DUH� VOLJKWO\�
PHVKHG�WRJHWKHU�� � ,I�\RX�PHVK�WKH�ZKHHOV�WRJHWKHU��EH�VXUH�WR�VSLQ�
WKH�ZKHHOV�D�IHZ�WLPHV�WR�HQVXUH�WKH\�ZLOO�QRW�ORFN�XS���,I�WKH\�GR�ORFN�
XS��\RX�QHHG�WR�PRYH�WKH�ZKHHOV�D�OLWWOH�FORVHU�WRJHWKHU��� 

7KDQN� \RX� IRU� FKRRVLQJ� 6&+/$*(/¶6� 12-7,//� 326,-&/26(�
:+((/6� WR� HQKDQFH� \RXU� SODQWLQJ� SURFHVV�� � 7KH� IROORZLQJ� LV� D�
JHQHUDO�LQVWUXFWLRQ�VKHHW�IRU�LQVWDOODWLRQ�RI�3:-���17�	����17�SRVL-
FORVH�ZKHHOV��7KH�ZKHHOV�DUH�GHVLJQHG�WR�FORVH�WKH�VHHG�WUHQFK�DQG�
ILUP�WKH�VRLO�DURXQG�WKH�VHHG�ZKLOH�OHDYLQJ�D�VOLJKWO\�UDLVHG��PXOFKHG�
PRXQG�GLUHFWO\�RYHU�WKH�VHHG��� 
 
1R-7LOO�3RVL-&ORVH�:KHHOV�FRPH�XQDVVHPEOHG���7KLV� LV�EHFDXVH�ZH�
GR� QRW� NQRZ� ZKHUH� \RX� QHHG� WR� VHW� \RXU� ZKHHOV� IRU� ZLGWK�� � 6HH�
³:KHUH� VKRXOG� ,� VHW� P\� ZKHHOV"´� SDUDJUDSK� IRU� KHOS� ZLWK� VHWWLQJ�
ZLGWK�RI�ZKHHOV��� 
 
3$576� /,67��2QH�URZ�RI�ZKHHOV�FRQVLVWV�RI�WZR�����³WULDQJOH´�KXEV�
Z��SUH-LQVWDOOHG�EHDULQJV��WKHVH�ZLOO�YDU\�LQ�GHVLJQ�GHSHQGLQJ�RQ�\RXU�
SODQWHU� W\SH���RQH����� OHIW-KDQG�ZKHHO� ULQJ��RQH����� ULJKW-KDQG�ZKHHO�
ULQJ��VL[��������´�[������´�IODQJHG�KHDG�EROWV��DQG�VL[��������´�IODQJHG�
QXWV��� ,I�SDUWV�DUH�PLVVLQJ��GDPDJHG��RU�DUH�QRW�WKH�FRUUHFW�VW\OH�IRU�
\RXU� SODQWHU�� FDOO� XV� WROO� IUHH� �-���-���-����� DQG� ZH� ZLOO� JHW� WKH�
SUREOHP�VWUDLJKWHQHG�RXW�TXLFNO\� 
 
7KHUH�DUH� OHIW-KDQGHG�	�ULJKW-KDQGHG�3RVL-&ORVH�:KHHOV��:KHQ�
YLHZHG�IURP�WKH�UHDU��WKH�URGV�RQ�WKH�ZKHHOV�DUH�SRLQW�WRZDUGV�HDFK�
RWKHU�DQG�SRLQW�GRZQZDUG��VHH�GUDZLQJ��DOORZLQJ�WUDVK�WR�VKHG�HDVL�
O\�� :KHQ� PRXQWLQJ� \RXU� ZKHHOV�� DOZD\V� NHHS� WKH� ILQJHUV� SRLQWHG�
WRZDUG�WKH�LQVLGH�DQG�DQJOHG�GRZQZDUG���7KH�GLDJUDP�VKRZV�D�³UHDU�
YLHZ´�RI�WKH�ZKHHOV� 
 
35(-,167$//$7,21�68**(67,216 
�UHFRPPHQGHG�IRU�DOO�SODQWHU�PDNHV� 
 
%H�VXUH� WR� FHQWHU� WKH� SODQWHU�XQLW¶V� WDLO� VHFWLRQ� WR�JHW� EHWWHU�SHUIRU�
PDQFH�IURP�DOO�VW\OHV�RI�3RVL-&ORVH�&ORVLQJ�:KHHOV���$OVR�LI�H[LVWLQJ�
WDLOSLHFH�SDUWV��SLYRW�EORFN��VWRSV��VSULQJ��HWF���DUH�ZRUQ�RXW���UHSODFH�
WKRVH�SDUWV�SULRU�WR�LQVWDOOLQJ�SRVL-FORVH�SODQWHU�ZKHHOV�� 
 
-RKQ�'HHUH�������������0D[(PHUJH� 
.LQ]H� XS� WR� 	� LQFO�� ����� PRGHO� \HDU� �ZLWK� UROO� SLQ� PRXQWHG�
ZKHHOV� 
 
,167$//$7,21�'(7$,/6� 
6XJJHVWLRQ��IRU�WKH�-'�����-�����SODQWHUV�LW�ZLOO�SUREDEO\�EH�HDVLHVW�
WR� LQVWDOO� WKH� WULDQJOH-VKDSHG�FHQWHU�KXEV�RQWR� WKH� WDLOSLHFH� ILUVW� �IRU�
HDVLHU�DFFHVV�WR�JHW�WKH�UROO�SLQ�LQVWDOOHG����7KHQ�WKH�RXWHU�ZKHHO�ULQJ�
FDQ�EH�HDVLO\�EROWHG�RQWR�WKH�KXEV�ZKLOH�VHWWLQJ�WKHP�IRU�SDWK�ZLGWK� 
�� 5HPRYH� WKH� UROO� SLQ�KROGLQJ� WKH�FORVLQJ�ZKHHO�RQ� WKH� WDLOSLHFH���

6DYH�UROO�SLQ�IRU�UH-LQVWDOODWLRQ� 
�� 5HPRYH�H[LVWLQJ�FORVLQJ�ZKHHO�IURP�WDLO�VHFWLRQ� 
�� ,I�\RX�ZDQW�WR��DSSO\�DQWL-VHL]H�LQ�WKH�PRXQW�KROH�WR�DOORZ�HDVLHU�

UHPRYDO�IRU�UHSDLU�ZRUN�ODWHU�RQ� 
�� 6OLGH� WKH�3RVL-&ORVH�ZKHHO� FHQWHU� KXE� LQWR� WKH� WDLOSLHFH�ZKHHO�

PRXQW�WXEH� 
�� ,QVWDOO�UROO�SLQ� 
�� %ROW� WKH� RXWHU� ULQJ� WR� WKH� FHQWHU� KXE� XVLQJ� WKH� LQFOXGHG� WKUHH�

���´�EROWV�DQG�QXWV��VHWWLQJ�WKH�ULQJV�IRU�ZLGWK�DV�\RX�JR� 
 
-RKQ� 'HHUH� ������ ������ (DUO\� ����� �0D[(PHUJH� ��� �ZLWK� VWXE�
VKDIW�	�/+�5+�QXWV� 
 
,167$//$7,21�'(7$,/6� 
6XJJHVWLRQ��IRU�WKHVH�SODQWHUV��\RX�PLJKW�ILQG�LW�HDVLHU�WR�IXOO\�LQVWDOO�
DQG� VHW� RQH� URZ� IRU� ZLGWK�� � 7KHQ�� RQ� D� ZRUNEHQFK�� DVVHPEOH� WKH�
UHPDLQLQJ�ZKHHOV� WR�PDWFK� LW� DQG�PRXQW� WKH� DVVHPEOHG�ZKHHOV� RQ�

3:-���17�	�3:-���17�326,-&/26(�:+((/6 
,167$//$7,21�,16758&7,216 
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)LQDOO\�� ZH� ZDQW� WR� WKDQN� \RX� IRU� EHLQJ� LQ� WKH� DJULFXOWXUDO�
EXVLQHVV�� � ,W� LV� WKH�EDFNERQH�RI�RXU� ILQH�FRXQWU\�� �:H�VWULYH� WR�
EXLOG�HTXLSPHQW� WKDW� LV�GHSHQGDEOH��VWXUG\��ZHOO-GHVLJQHG��DQG�
ORQJ-ODVWLQJ�WR�KHOS�IDUPHUV�IDUP�� 

 
0$'(�%<�)$50(56��)25�)$50(56� 

 
6(77,1*� ���� �VHH� LPDJH��
6:$33,1*� :+((/6� /()7�
72� 5,*+7�� � 7KH� URGV� SRLQW�
DZD\� IURP� HDFK� RWKHU� DQG�
GRZQ� ZKHQ� ORRNLQJ� DW� WKH�
EDFN� RI� WKH� SODQWHU�� � 6ZDS�
SLQJ� WKH� ZKHHOV� LV� SUREDEO\�
WKH�PRVW�DJJUHVVLYH�DW�FORVLQJ�
WKH� VHHG� WUHQFK� EHFDXVH� WKH�
WLSV�RI� WKH� URGV�KLW� WKH�JURXQG�
ILUVW���7KLV�LV�D�JRRG�VHWWLQJ�IRU�
KDUG�QR-WLOO�VRLO�FRQGLWLRQV���:H�
KDYH� QRWLFHG� WKDW� WKLV� VHWWLQJ�
OHDYHV�PRUH�FKXQN\��PXOFKHG�
VRLO�WKDQ�WKH�VHWWLQJV���	����%H�
VXUH� \RXU� URGV� SRLQW� WKH� FRU�
UHFW�ZD\—GRZQZDUG���)RU�3:
-����	� ����ZKHHOV��\RX�PXVW�
OHDYH� WKH� FHQWHU� KXE� LQ� SODFH�
DQG�RQO\�PRYH� WKH� ULQJV�VLGH-
WR-VLGH� �/� WR� 5� DQG� 5� WR� /����
<RX� ZLOO� KDYH� WR� JHW� ORQJHU�
EROWV� DQG� VSDFHUV� �QRW� LQFOXG�
HG�� IRU� WKLV� VHWWLQJ� VLQFH� \RX�
FDQQRW�PRXQW� WKH�FHQWHU�KXEV�
DQ\� GLIIHUHQW� ZD\�� � 7KLV� LV� D�
VHWWLQJ� WKDW�D� ORW�RI�FXVWRPHUV�
OLNH� 
 
'2:1�35(6685(���<RX�ZLOO�
JHW�E\�ZLWK�XVXDOO\� OHVV�SUHV�
VXUH� RQ� WKH� ZKHHOV� WKDQ� \RX�
GLG� ZLWK� \RXU� RULJLQDO� ZKHHOV���
0XFK�RI� WKLV�GHSHQGV�RQ�\RXU�
VRLO� W\SH�� � +HDY\� VRLOV� ZLOO�
OLNHO\�UHTXLUH�PRUH�SUHVVXUH�WR�
FORVH� WKH� VHHG� WUHQFK� DQG�
OLJKWHU� VRLOV� ZLOO� UHTXLUH� OHVV���
3RVL-&ORVH� 3ODQWHU� :KHHOV�
DUH�PXFK�PRUH� IRUJLYLQJ� WKDQ�
\RXU� RULJLQDO� ZKHHOV� ZKHQ�
VHWWLQJ� WKH� GRZQ� SUHVVXUH���
7KLV� KHOSV� \RX� LI� \RX� KDYH�
ILHOGV�ZLWK�GLIIHUHQW�VRLO�W\SHV���
<RX� GR� QRW� ZDQW� WR� SXW� VR�
PXFK� SUHVVXUH� WKDW� WKH�
ZKHHOV� VLQN� LQ� WKH� VRLO�� � 7KH�
ZKHHOV� VKRXOG�� IRU� WKH� PRVW�
SDUW�� ULGH� RQ� WRS� RI� WKH� VRLO�
DQG�ZLOO� VLQN� LQ� D� OLWWOH�� � 7KH�ZKHHOV� VKRXOG� QRW� VLQN� RXW� RI� VLJKW� RU�
VHHG�SODFHPHQW�ZLOO�EH�DIIHFWHG� 
 
$6�<28�*(7�67$57('�3/$17,1*� 
,QFUHDVH�VSULQJ�SUHVVXUH�WR�JHW�D�ILUPHU�VHHG�EHG���'HFUHDVH�VSULQJ�
SUHVVXUH�IRU�ORRVHU�VHHG�EHG���,I�\RX�DUH�QRW�FORVLQJ�WKH�VHHG�WUHQFK��
WU\� LQFUHDVLQJ� WKH� GRZQ� SUHVVXUH� DQG�RU� PRYH� WKH� ZKHHOV� FORVHU�
WRJHWKHU�� � %H� VXUH� WKH� ZKHHOV� GRQ¶W� ORFN� XS�� � 6RLO� EXLOG-XS� RQ� WKH�
ZKHHOV�FDQ�EH�OHVVHQHG�E\�LQFUHDVLQJ�WUDFWRU�VSHHG�� 
 
'RQ¶W� EH� DIUDLG� WR� FDOO� XV� �WROO� IUHH� �-���-���-������ LI� \RX� KDYH�
DQ\�TXHVWLRQV�����ZH�ZDQW�RXU�SURGXFW�WR�ZRUN�ZHOO�IRU�\RX��� 
 
5(3$,5�3$576 
3RVL-&ORVH� ZKHHOV� FRPH� ZLWK� WKH� VDPH� EHDULQJ� WKDW� DUH� IRXQG� LQ�
\RXU�RULJLQDO�FORVLQJ�ZKHHOV�RQ�WKH�SODQWHU���<RX�PD\�JR�WR�\RXU�ORFDO�
GHDOHUVKLS�WR�JHW�EHDULQJV�RU�\RX�FDQ�DOVR�RUGHU�WKHP�IURP�XV���2WKHU�
SDUWV� �WKH� FHQWHU� ³WULDQJOH´� KXE� RU� WKH� OHIW-KDQG�RU� ULJKW-KDQG�ZKHHO�
ULQJ��PD\�EH�RUGHUHG�IURP�XV�RU�WKURXJK�\RXU�ORFDO�3RVL-&ORVH�GHDO�
HU� 
 
:DUUDQW\�,QIRUPDWLRQ 
3RVL-&ORVH�:KHHOV� FRPH� ZLWK� D� RQH-\HDU� OLPLWHG� ZDUUDQW\� DJDLQVW�
SDUWV�DQG�ZRUNPDQVKLS��� 

5(3$,5�3$576��6FKODJHO�0IJ�SDUW��¶V� 
3:-���17��3DLU�RI�:KHHOV�ZLWK�6SLQGOH�%HDULQJ�ZLWK����´�KROH 
�������3:-���17/�/HIW�:KHHO�$VVHPEO\��3:-���175�5LJKW�:KHHO�$VVHPEO\� 
3:-���17��3DLU�RI�:KHHOV�ZLWK�'HHUH�³'RXEOH�%HDULQJ�6HW´ 
�������3:-���17/�/HIW�:KHHO�$VVHPEO\��3:-���175�5LJKW�:KHHO�$VVHPEO\� 
6XE-&RPSRQHQWV� 
/HIW-+DQG�5LQJ�Z��5RGV��SDUW���3:-���175 
5LJKW-+DQG�5LQJ�Z��5RGV��SDUW���3:-���175 
����3:-���17�LV�D�/�5�VHW�RI�5LQJV� 
%ROWV�����´�1&�[������´�6HUUDWHG�)ODQJH��SDUW���+:-���� 
1XWV�����´�1&�6HUUDWHG�)ODQJH��SDUW���+:-���� 
7ULDQJOH�+XE�Z��³6SLQGOH�%HDULQJ´��SDUW���3:-��� 
7ULDQJOH�+XE�Z��³'RXEOH�%HDULQJ´�DVV\��SDUW���3:-��� 
%HDULQJ��6SLQGOH�ZLWK����´�KROH��SDUW���+:-���� 
'RXEOH�%HDULQJ�6HW��%HDULQJ�ZLWK�58%%(5�VHDOV��+:-���� 
�����%HDULQJ�ZLWK�RQH�UXEEHU�DQG�RQH�0(7$/�VHDO��+:-���� 
6QDS�5LQJV�������´�ERUH�VL]H��IRU�VSLQGOH�EHDULQJ�KXEV��+:-���� 
6QDS�5LQJV�������´�ERUH�VL]H��IRU�GRXEOH�EHDULQJ�KXEV��+:-���� 

3:-���175 

3:-���175 

5RG�³5LQJ´ 
�5LJKW�VKRZQ� 

7ULDQJOH�+XE�Z��
6SLQGOH�%HDULQJ 

5RG�³5LQJ´ 
�5LJKW�VKRZQ� 

7ULDQJOH�+XE�ZLWK�
%HDULQJ�V��
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